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VIRGINIA REGION

BY: MICHAEL KLOPPENBURG

GENERAL MANAGER

ISMG is proud to announce 
we have expanded operations 
into the Virginia and Maryland 
thanks to our partnerships with 
Media General and DHL/Exel 
Logistics. Our branch offi ce 
is located in McLean, VA to 
effectively serve Richmond 
and Northern Virginia, as well 
as Maryland and the DC metro 
area. ISMG looks forward to 
strengthening old partnerships 
and cultivating new ones, while 
continuing to build a reputation 
of being one of the Nation’s 
leading security fi rms.

WELCOME MICHAEL KLOPPENBURG

Michael Kloppenburg was recruited from the commercial real estate fi eld in 
early 2009 to serve as ISMG General Manager in Virginia. Due to Michael’s 
specialized experience in commercial real estate, he fully understands what is 
expected by our clients. His unique skill set coupled with his proven 
communication and client relationship skills supports our ultimate goal
developing lifelong partnerships with our clients. As an ISMG General 
Manager, Michael will directly oversee our company’s total operations 
throughout Virginia. Michael holds a BBA from the University of Georgia, is 
active in his community and is the ISMG representative to the Apartment 
Offi ce and Building Association (AOBA), the Building Owners and Managers 
Association (BOMA), ASIS and other industry related associations.

RICHMOND TIMES DISPATCH BUILDING

While on tour of the Richmond Times Dispatch 
building Nicholas King received a radio 
transmission alerting him there was rising water 
in Richmond Times Dispatch parking deck. The 
deck had a history of not being able to eliminate 
excess water causing potential fl ooding. His quick 
response and assessment of the situation 
prevented serious property damage. It is this 

quality of leadership displayed that sets offi cers of ISMG apart from all 
others. On behalf of Ms. Joan Shiffl ett, Media General Inc. Facilities Manager 
and ISMG it is with great pride we recognize Nicholas King’s efforts in the early 
morning emergency on August 24, 2009.  

While on tour of the 
building 
transmission alerting him there was rising water 
in Richmond Times Dispatch parking deck. The 
deck had a history of not being able to eliminate 
excess water causing potential fl ooding. His quick 
response and assessment of the situation 
prevented serious property damage. It is this 

TEAM SUPERVISOR OF THE YEAR

James “Slim” Wilberger

“Slim” Wilberger received ISMG’s TEAM Supervisor 
of the Year award for his dedication to professionalism 
and service excellence. He continually goes above and 
beyond the call of duty to ensure the client and ISMG 
are represented with the highest integrity. His positive 
attitude and leadership skills teamed with great 
working relationships with the offi cers and client alike 
make him worthy of this recognition. 

We appreciate his hard 
work and thank him for his 
service.

STARS OFFICER OF THE YEAR

James Jackson

James Jackson was nominated for the STARS 
Offi cer of the Year award by our client and his 
Supervisor at the Richmond Times Dispatch. His role 
as the front desk representative is one of signifi cant 
importance to the site as well as the security team. 
He is a steward of customer service and has 
received wonderful compliments from those with 
whom he interacts daily. 

Jackson is a model Security 
Offi cer and we are proud to 
have him as a member of the 
ISMG team.

We appreciate his hard 
work and thank him for his 
service.
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OHIO REGION 

Kevin Busick comes to ISMG as 
the General Manager for the Ohio 
Branch with about 30 years in the 
business. He has 20 years of in the 
nuclear fi eld and 3 years as 
Operations Manager in Indiana, 
one year as a Project Manager at 
the Nissan Plant, and the remain-
ing years in Ohio as an Operations 
Manger. Kevin, a member of ASIS, 
started in the business right after 
he completed his tour with the 
United States Marine Corps. 

Kevin’s comments: “It has been a 
great experience since taking over 
the Ohio General Manager. The 
clients: DHL, Goodyear’s and Toys 
R US have been fantastic to work 
with. The offi cers are very good 
about getting the job done and are 
dedicated to their jobs. I must also 
give much praise to the supervisors 
for making sure that everything is 
done the way it should be and to 
the client’s expectations. Without 
everyone’s assistance we would 
not have the strong TEAM that we 
now have.

STAR RECIPIENT

Anita Cotton, DHL

Anita Cotton has been selected as this year’s 
Stars Award winner. Anita has been with us 
since we began servicing the DHL site. She is 
exactly what the STARS acronym stands for. 
Her job performance is stellar, she is always 
early, always at work, has a great mind set, and 
wears the uniform with pride. She is willing to 
take on more than her share of extra duties and 
is always willing to assist at a moment’s notice. We are very proud to have 
Anita on our team here at ISMG/DHL.

TEAM RECIPIENT

Charles Hill, Goodyear – Lockbourne

Charles Hill started with ISMG when we began 
servicing the Goodyear – Lockbourne account. 
He has been the Supervisor ever since. 
Charles has been selected as the 2009 TEAM 
recipient. He was exactly what we look for in a 
TEAM player. He has watched the overtime 
very closely; payroll was always on time, and 
error free; he assisted with scheduling; and 
he managed the personnel at his site with no 
problems. Charles is an asset to our TEAM at ISMG and an asset to 
Goodyear. I am proud to have Charles as a Supervisor.

Thank you Exel
Exel has been very instrumental in our startup here in Ohio and we look 
forward to continual grow with them in the future. We also look forward to 
growing the business in Ohio with everyone’s help. 

ISMG CORPORATE

Pam Conover, 
Business Development Manager

Peace of mind is what we all want to 
feel when we return home! ISMG 
provides a welcoming environment to 
our residential partners.

We have been successful in the 
residential market because our focus 

is on identifying individuals who are strongly customer 
service oriented as we are. ISMG residential services 
includes friendly Concierge personnel who service the 
hustle and bustle of the lobby desk and/or Courtesy 

Ambassadors trained to welcome you home at your 
prestigious gated community.   

ISMG is proud to say that our Courtesy Ambassadors have 
provided a friendly and secure environment for “Reynolds 
Plantation”; a prestigious gated community for over 18 
years. Our residential customer base is smartly growing 
due to welcomed customer referrals and residents who 
appreciate our understanding that this “is home” to them.

Whether home is a trendy condominium or an independent/
assisted living lifestyle…whether home is a premier gated 
community or a high-rise living community…we are there.
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GARY SMITH RETIRES

Regional VP & General Manager John B. Enlow (left) 
presents Human Resources Manager Gary Smith with 
ISMG’s Award of Excellence upon his retirement after 
more than 15 years of service to ISMG. A retired U.S. Army 
veteran, Gary served with distinction for over twenty years 
including two tours in Vietnam. Following retirement from 
the U.S. Army in 1983, Gary excelled in the private security 
industry as an Area Manager for one of this nation’s largest 
security service companies before coming to ISMG. Gary’s 
contributions to our company, our employees, and our 
clients will be greatly missed. Best wishes Gary! 

ISMG CORPORATE

ISMG is dedicated to training.
It has been an exciting year to 
see the results of our training 
program. A dedicated Director of 
Training has been instrumental in 
acquiring major accounts since 
training is always a major concern 
when selecting a Security Compa-
ny. As Director of Training I have 
been involved in the Operations 
Side of our business performing 
as a: Security Offi cer on post, 
Field Manager, and Area Manage 

as well as  H.R. and General Manager duties. 
The experience will help identify training needs.

Certifi ed Trainer  

Ronnie has received certifi cation as a Certifi ed Trainer in 
Georgia, South Carolina, and Tennessee. Certifi cations are 
being pursued in Florida, Louisiana, Kentucky, and North 
Carolina. Additionally he has received the certifi cation as 
a Certifi ed Instructor in “Non-Violent Crisis Intervention”. 
With these certifi cations the Ronne will be able to assist 
local management to develop targeted training topics.

ISMG has developed specialized training: basic security 
offi cer training, Non-Violent Crisis Intervention, power 
point presentations with “voice over commentary” designed 
for specifi c training topics, Leadership Training for all level 
managers. Georgia is test state for training and the 
programs will be forwarded to all Branches once the 
classes confi rmed to be successful.

The seminars offered by ISMG to our clients and potential 
clients have been a success. For more information on the 
seminars contact: 

Ronnie Cline at ronnie@ismg-usa.com 
Direct: 770-649-5738  | Toll Free:1-866-897-ISMG (4764)

Training is essential for us at ISMG to continue to be one 
of the elite security companies in the nation. Each one 
of us is a professional and we must take the training we 
receive and implement those skills daily to perform as a 
professional security Offi cer.

BY: RONNIE CLINE

DIRECTOR OF TRAINING 

NEW HUMAN RESOURCES DIRECTOR 

With the retirement of long-time ISMG Human Resources 
Manager Gary Smith, ISMG welcomes Human Resources 
Manager Matty Smith. Matty brings a wealth of Human 
Resources experience garnered from a large staffi ng 
company. She has managed customer and employee 
relations; hiring, screening, recruiting and counseling. 
Since joining ISMG, Matty has implemented and 
streamlined many functions. She will provide ISMG and 
our clients with a thoroughly screened and trained work 
force. Matty holds a BS in Sociology from the University 
of West Georgia.   

AN OLD WISE PROVERB: 

“TELL ME I WILL FORGET, 
SHOW ME I MAY REMEMBER, 

INVOLVE ME AND I WILL UNDERSTAND”

ISMG, Corporate Offi ce  |  Atlanta, Georgia
866-897-ISMG (4764)  |  www.ismg-usa.com


